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Outreach to Private Utility 
Representatives

• Multiple meetings and communications with representatives 
from the various private utility companies and with the 
Durham Chamber of Commerce on behalf of those utilities.  

• Invitations were sent to each company, though not all 
companies were represented at each meeting.  

• A meeting was held on July 21, 2015, ahead of the first 
council work session where this item was discussed.

• A meeting occurred on August 27, 2015, with the utility 
representatives that included the Durham Chamber of 
Commerce.  
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Outreach to Private Utility 
Representatives

• Additional information has been made available to both the 
utility representatives and the Chamber of Commerce for 
review, including the following:  

• historical data on the program, 
• current staffing and future staffing projects, 
• the methodology used to develop the revised fees, 
• the actual consultant contract for the outsourced 

permitting, location, and inspection work associated with 
the major fiber installation efforts in the area, 

• the revised fee scenarios under consideration.  

• The Department has also developed additional scenarios for 
consideration at the request of the utility representatives 
based upon comments and feedback from them.
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Staffing Level Requirement
Consistent with Current Workload

The staff level required to fully support the utility permit program and 
their estimated annual cost are summarized in the table below.
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2015-2016 Projected Staffing Requirements
Utility Permitting and Inspections



Durham – Where Great Things Happen!

Utility Permit Fee Analysis
Current Fee Schedule

Our current Utility Permit Fee schedule was implemented at the 
beginning of calendar year 2010 and is summarized below.

All permits applied for at one time in a contiguous defined 
geographic area will be included in one permit.

Centerline Linear Foot Calculation in Right of Way Permit Fee

1) 200 feet or less $50
2) Over 200 feet, up to 1,000 feet $120
3) Over 1,000 feet, up to 5,000 feet $460
4) Over 5,000 feet Calculate per (1) through (3) above
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Utility Permit Fee Analysis
Alternative Fee Schedules Analyzed
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Utility Permit Fee Analysis
Projected Annual Revenue Under

Alternative Fee Schedules
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Utility Permit Fee Analysis
Effect of Alternative Fee Schedules

AT&T and Google
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Utility Permit Fee Analysis
Effect of Alternative Fee Schedules

Frontier and PSNC
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Utility Permit Fee Analysis
Effect of Alternative Fee Schedules

Duke Energy and Time-Warner
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Utility Permit Fee Analysis
Effect of Alternative Fee Schedules

All Other Utilities
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August 28, 2015

Department of Public Works
Underground Utility Permit Fee Analysis

***Revision to Existing Tiered Rate*** 
***Structure***

**** Without Utility Locating Services **** 
**** included as a cost ****
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Utility Permit Fee Analysis
Current Fee Schedule

Our current Utility Permit Fee schedule was implemented at the 
beginning of calendar year 2010 and is summarized below.

All permits applied for at one time in a contiguous defined 
geographic area will be included in one permit.

Centerline Linear Foot Calculation in Right of Way Permit Fee

1) 200 feet or less $50
2) Over 200 feet, up to 1,000 feet $120
3) Over 1,000 feet, up to 5,000 feet $460
4) Over 5,000 feet Calculate per (1) through (3) above
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Utility Permit Fee Analysis
Current Tier Schedule

with the Fee for Tier 4 Simplified

Permit Fee for Utility Linear Foot Installation/Repair in Right of Way

1) 200 feet or less $50
2) 201 feet, up to and including 1,000 feet $120
3) 1,001 feet, up to and including 5,000 feet $460
4) 5,001 or more feet $0.092 per linear foot
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Utility Permit Fee Analysis
Current Tier Schedule

50% Cost Recovery

Permit Fee for Utility Linear Foot Installation/Repair in Right of Way

1) 200 feet or less $105
2) 201 feet, up to and including 1,000 feet $210
3) 1,001 feet, up to and including 5,000 feet $840
4) 5,001 or more feet $0.17 per linear foot
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Utility Permit Fee Analysis
Current Tier Schedule

75% Cost Recovery

Permit Fee for Utility Linear Foot Installation/Repair in Right of Way

1) 200 feet or less $160
2) 201 feet, up to and including 1,000 feet $280
3) 1,001 feet, up to and including 5,000 feet $1,200
4) 5,001 or more feet $0.24 per linear foot
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Utility Permit Fee Analysis
Current Tier Schedule
100% Cost Recovery

Permit Fee for Utility Linear Foot Installation/Repair in Right of Way

1) 200 feet or less $210
2) 201 feet, up to and including 1,000 feet $350
3) 1,001 feet, up to and including 5,000 feet $1,500
4) 5,001 or more feet $0.30 per linear foot



Durham – Where Great Things Happen!

Current Tier Schedule
Alternative Tier Levels Analyzed

for 50%, 75% and 100% Cost Recovery
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Utility Permit Fee Analysis
Projected Annual Revenue Under

Tier Alternative Fee Schedules
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Utility Permit Fee Analysis
Effect of Alternative Tier Fee Schedules

AT&T and Google
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Utility Permit Fee Analysis
Effect of Alternative Tier Fee Schedules

On Frontier and PSNC
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Utility Permit Fee Analysis
Effect of Alternative Tier Fee Schedules

Duke Energy and Time-Warner
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Utility Permit Fee Analysis
Effect of Alternative Tier Fee Schedules

All Other Utilities


